
Need to Reach Lenders for Short Sale Negotiations? 

One of the most important steps in the process of a short sale is dealing with a lender’s loss mitigation 
department. Below is a comprehensive list of loss mitigation contacts.  

 

Bank of America 716-635-2982  
Chase Manhattan 800-446-8939  
CitiFinancial Mortgage 800-422-1498 
CitiMortgage Inc. 636-256-5088 or 800-695-0384  
Citymortgage 866-558-3662 or 800-422-1498  
Countrywide 888-453-3102 or 877-744-7691 
Ditech 800-852-0656 or 800-449-8582 
EMC Mortgage 888-577-4011  
Fairbanks Capital 888-818-6032  
FHA insured mortgages 301-696-5127  
First Franklin Loan Services 1-800-622-5035  
GMAC 800-850-4622 or 319 236 4643 
Greentree 877-816-9125  
Homecommings 800-206-2901 or 858-874-7417 
Homeq 800 414-0969 
Household Finance 800-333-5848  
Household Mortgage 800-395-4489  
HSBC 800-365-6730 
Irwin Home Equity 877-577-3643  
Litton Loan Servicing 713-960-9676  
National City Mortgage 800-367-9305 x54949 
New Century Mortgage 877-206-9904 
New South Federal Savings Bank 800-504-7110  
OCWEN 800-746-2936  
Saxon Mortgage 800-594-8422  
US BANK 888-780-3997  
Washington Mutual 888-456-5353 or 866-625-3176 
Waterfield Mortgage 800-957-7245  
Wells Fargo 877-216-8448  
Wells Fargo Loss Mitigation 866-261-5642  
World Savings 800-642-0257   

  
 


