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Basic IE7 Maintenance

Temporary Internet Files

It’s a good idea to remove the temporary Internet files that accumulate on your
computer from time-to-time. This practice not only frees up space, but increases
performance speed.

» To delete temporary Internet files:

1. With Internet Explorer® 7 (IE7) open, click Tools > Internet Options.

p -
- D - m','_.:PagB' f - -
Delete Browsing History, .. <@———f=+—— Click here to display the Delete Browsing
' History dialog box.
Pop-up Blocker 4

Phishing Filter » Click here to display the Internet Options dialog
Manage Add-ons » box, from which you can still access the Delete

Browsing History dialog box.
Work, OFfline

Windows Update
Full Screen

Menu Bar
Toolbars

Windows Messenger
Diagnose Connection
Sun Java Consol

Internet Options

The Internet Options dialog box opens.

Internet Options

General | Security || Privacy | Content | Commections | Programs | Advanced

Home page
/‘ To create home page tabs, bype each address onits awn line.
n

U | itk s msni.comi]

[ Use current H Use default ” Use blank

Brawsing history

Delete temparary files, histary, cookies, saved passwords,
+— . .
¥ and web form information.

Delete... ” Settings ]

Search
™) Change search defaults, Settings
Tabs
Change how webpages are displayed in Sethings
kabs,
Appearance
Caolors ] [ Languages ] [ Fonks ] [ Accessibility ]

[ oK, ][ Cancel ]

2. In the Browsing history section of the General tab, click the Delete button.
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Basic IE7 Maintenance

The Delete Browsing History dialog box opens.

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that
are saved for Faster viewing.

Cookies

Files stored on vour computer by websites to Delete cookies. ..
save preferences such as login information.

History

List of websites you have visited, Delete history. ..
Form data

Saved infarmation that you have typed into Delete forms. ..
forms.,

Passwords

Passwords that are automatically filed in when | Delete passwards. ..

vou log on Eo a website you've previously
wisited.

About deleting browsing histor ’ Delete all... l [ Close

In the Temporary Internet Files section, click the Delete files button.

NOTE! Please be patient, as this step may take a while to complete if you
have a large number of temporary files stored. An hourglass is
displayed.

When the message box appears, prompting you to confirm the deletion, click Yes.

Delete other file types (history, etc.), if you feel it’s necessary; or simply click the
Delete all button located at the bottom of the dialog box.

Click Close.

You are returned to the main Internet Options dialog box.
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IE Cache Settings

To display the most up-to-date version of web pages, you need to configure Internet
Explorer to check for newer versions of stored pages.

» To tell IE7 to check for newer versions of web pages:

1.

From the Internet Explorer 7 menu, click Tools > Internet Options.

The Internet Options dialog box opens.

General | Security || Privacy | Content | Commections | Programs | Advanced

Internet Options

Home page
/‘ To create home page tabs, bype each address onits awn line.

n
= | =

hitkp: e, s, comy|

[ Use current H Use default ” Use blank

Brawsing history

/"*_ . Delete temparary files, histary, cookies, saved passwords,

and web Form information.
Delete,., ] ’ Settings ]4’
Search
i’-? Change search defaults, Settings
P
Tabs
Change how webpages are displayed in Sethings
kabs,
Appearance
Caolors ] [ Languages ] [ Fonks ] [ Accessibility ]
[ Gk ] [ Cancel ]

— Click the Settings button to
display the Temporary Internet
Files and History Settings
dialog box.

In the Browsing history section, click Settings.
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Basic IE7 Maintenance

3.

The Temporary Internet Files and History Settings dialog box opens.

Temporary Internet Files and History Settings

Temporary Internet Files
Internek Explorer stores copies of webpages, images, and media
for Faster viewing laker.

Check for newer versions of stored pages:

Select the Every time | visit the web

(S)Every time I visit the webpane! -
OEvery time I start Internet Explorer
() Automatically

O Mever

Disk space to use (§ - 1024MB):
(Recommended; 50 - 250ME)

1024 (4]

Current location:
C:\Documents and SettingsiMPilansiLocal Settings) Temporary:
Internet Files),

[ Move Falder... ]’ VYiew objects ]’ Yiew Files

Hiskary

Specify how many days Internet Explarer should save the list
of websites vou have visited.

Days bo keep pages in history: z0

4 -—

] [ Cancel

l

page option.

You may want to reduce the number of
— days your browsing history is kept.

In the Temporary Internet Files section, click the Every time I visit the webpage

option.

4. Click OK.
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Security Settings

You should add the TEMPO 5 web site as one of your trusted sites and then set the
security options for using ActiveX controls.

» To set TEMPO 5 as a trusted site:

1. From the Internet Explorer 7 menu, click Tools > Internet Options.
The Internet Options dialog box opens.
2. Click the Security tab.

Internet Options E]

General | Security | Privacy | Content | Connections | Programs | Advanced

Select a zane to view or change security settings.

g ‘Z!J] <;® EA Click on the Trusted Sites

~ Internet Local intranet  fristed sites!  Restricted e zone.
< ¥

ites
f.'? This zone contains websites that you =
v trust nat ko damage yaour computer ar

vour Files,
You have websites in this zone.

Security level For this zone

Custom
Cuskarn setkings,
- To change the settings, click Custom level.
- Touse the recommended settings, click Default level.

[ Custom level... ” Default level ]

[ Reset all zones ko defaulk level ]

[ O H Cancel ]

3. Click on the Trusted Sites icon to add TEMPO 5 as one of your trusted web sites.
4. Click the Sites button.
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Basic IE7 Maintenance

The Trusted sites dialog box opens.
Trusted sites

& ‘You can add and remaove websites From this zone. All websites in
: .,r" this zone will use the zone's security settings.

Add this website to the zone:
hitep ] freibot  rltermpa. com

Websites: Clear this check box when adding
— " a TEMPO 5 web site.

[CIrequire server verification (https:) far all sites in this zone

Close

In the Add this website to the zone field, type the URL for your TEMPO 5 web
site, including the http://www part of the address.

NOTE! Ensure that the check box at the bottom of the dialog box is
cleared. It should be checked for sites using the https prefix.

Click the Add button.
The URL for your TEMPO 5 site appears in the Websites list box.
Click Close.

You are returned to the main Security page.

» To specify the security level for the Trusted Site zone:

1.

From the Security tab of the Internet Options dialog box, look in the Security
level for this zone section to view the current settings.

Click the Default level button, if you don’t already have Medium security level
selected.

NOTE! It is recommended that you use the Default level of security for TEMPO 5. If you
have changed the security settings using the Custom level button for other
web sites in your Trusted Site zone, you will experience different levels of
security with respect to ActiveX and other controls. Click the Reset all zones to
default level button to automatically re-apply the system defaults.

3. Click Apply, then click OK.
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Optional ActiveX Controls

ActiveX files are no longer required to run TEMPO 5, however, to run a couple of the
enhanced, optional features you do require specific ActiveX controls (see table below).

Optional Feature ActiveX File Name

Bulk Image Uploading DroplList Class
FileCruiser Class
LiteGridCtl Class
Specfile Control

Enhanced Printing GeacRevw Control
Contact Importing MLSClient Utils

You will be prompted if you need to install or enable certain ActiveX controls. This is
especially true if the URL for this web site has not yet been added to the Trusted Sites
zone. See “Security Settings” on page 6.

» To install required ActiveX controls:

When you try to use an optional enhanced feature, such as Bulk Image Uploading, a
message box appears, informing you that the ActiveX controls required to run the
feature are not installed.

Windows Internet Explorer

1 E Activel controls required to allow bulk image submission are not installed. A window will now display to allow wou toinstall these Activel controls
*

In some cases, such as with the Enhanced Printing feature, a link is available below the
Print icon.
‘f,_. Print
Install Printer Control

1. Click OK to proceed; or click the link.
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The ActiveX Install pop-up window opens.

p— s . »
w [E ActiveX. Instal l l o - B o= v [=hPage v 0k Tooks -
@ This site might require software from: MarketLiny, Inc', Click here ko jr=t=! i X
Inskall Activel Contral,.,
What's the Risk?

Installing an ActiveX Control

More information

You may be What is an ActiveX co

prompted to install An Actiy 75 a small program that enhances the capabilities of Interet Explorer. In order to allow your contacts to be imported into the
ActiveX controls 1 Application or enhanced printing options to be enabled, an ActiveX control must be installed.

from MarketLinx.

Click where How do linstall the ActiveX control?
indicated on the You arrived at this window because the Activel control required to execute an optional feature is not already installed on your computer.
header bar Windows 95, 98, 98SE, ME, XP (up to SP1) and 2000 {various versions) will prompt you for permission to install the ActiveX control via a dialeg

box. Windows XP(5P2) and Windows 2003 will display an information bar below the address bar indicating the page wishes to install the control.
If you require

additional Why can | not install ActiveX controls?

information, click There are a number of possible reasons why the ActiveX contrals may have failed to load. Please step through the following checklist of issues,
the Corresponding clicking each link to read a detailed description of the solution.

links in the bottom

of the window. + [f you are running Windows XP Service Pack 2 or Windows 2003, you must verify the confrol to be installed.

« [f you are running Windows NT, Windows 2000, Windows XP or Windows 2003, you must have sufficient rights on the
computer to install ActiveX control.

« The ActiveX controls are already installed on this PC but an error still occurs while logging in.

« Internet Explorer prompted to install an ActiveX control but "No" was pressed in the dialog that displayed.
« Internet Explorer security may not allow "signed" ActiveX controls to be installed and scripted.

« ActiveX controls may be corrupted and need to be installed again.

& Done € mnternet H100% <

2. Click where indicated on the header bar to continue.
A shortcut menu opens.

3. C(lick Install ActiveX Control.

* other menu commands are available for you to learn more: What's the Risk
and More Information.

An IE Security Warning message box appears.

Internet Explorer - Security Warning

Do you want to install this software?
Mame: FilsCruiser.cab
Fublisher: MarketLing, Inc

E]More options Install ] uon't Install |

@ ‘While files from the Internet can be useful, this file bvpe can potentially harm
waour computer. Only install software From publishers vou trust, Wwhat’s the risk?

NOTE! An IE Security Warning message box appears for each of the ActiveX controls
required to run the feature. The name of the file is listed in the dialog box,
along with the Publisher (MarketLinx).
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4. Click the Install button.
A message box for each of the ActiveX files that need to be installed appears.
5. Repeat step #4 for each message box.

When file installation is complete, a message box appears confirming the
successful installation.

6. Click OK.
You can now use the feature in TEMPO 5.
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Managing Add-ons

Use the Manage Add-ons dialog box to easily enable, disable or delete ActiveX control
files from TEMPO 5.

j.-*"
NOTE! |In order for changes to take effect, it may be necessary to re-start Internet
Explorer.
» To enable or disable add-ons:
1. From the Internet Explorer 7 main menu, click Tools > Manage Add-ons >
Enable or Disable Add-ons.
BB ® Gese-@ 7
Delete Browsing History. .. IT
Pap-up Blacker 3
Fhishing Filter 3
Enable or Disable Add-ons | Manage Add-ons 2
Find More Add-ons |
work Offline
windows Update
Full Screen Fil Another way to access the Manage
Menu Bar Add-ons dialog box is to click
Toolbars * | |~ Tools > Internet Options.
Windows Messenger ~  Click the Programs tab, then the
Diagnose Connection Problems. .. Manage_ add-ons button in the
Sun Java Cansole bottom right corner.
Internet Options
or with TEMPO 5 open, click the icon from the taskbar.
Click here to view .
disabled add-ons. —® & € Internet |
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Basic IE7 Maintenance

Use the Settings
options to enable or
disable an add-on.

Click one of the links

The Manage Add-ons dialog box opens displaying a list of the enabled and
disabled ActiveX controls.

[ nnsgs ddd-om 5]

Wiy and mangds sdd-ong thal he ndlalisd o pout combutal, Daabiing o deletng sdd-ona s
Btk 10ma rebiaoed hob ik i Son st

Bhge | Dovmioaded At Coneroks (3240) ol |
i Fiaddnler Shakiii Ty Fla [
Uisasbbesd
* Dropuss Class | ik veified) Geac/inkere.., Dusbied  Actvsd Control FEFTLE
_.‘!-_'Ille-.mse-' Claks (Nok vérfed) Inberesky oo Doisbled  Adtiead Contral Flaiis
*_a'l':-eaci"ew-:l:-md Mt verfesd] Gas: Cop Drsbladd  Acthend Conkral [ X
:'=‘|!Irf'n.k'll-"..1n {MNak verded) Indernalty ©...  Diesldel  Acthosd Conkrel LEnlre
S L3 Chert Lk Deisble] Aot Contral Myl
Q'.-:Ah:fle Cofral (ot werifed) [nbereaky, com  Dersblad  Adtread Confrdl spachi

Friadiled

_' Bl expanits Wit 2 Mot verfeed] Top Mraduc Ersbiad  Actiead Congral B,
{Mak werdiecd) Indernalty ©...  Ersabie] Pl kel ‘Wabala W,

‘-I *

“n:»- e -c::"f"-‘-* d Click Delete to
ar add-on rams e " e ol A

and then chek Chable & Disable. 0 Enobly Aenvaicinsclsovasd |__Dmen__| < remove a

to learn more about =22 nietbiricesls MO _
add-ons. \ (2 sl - highlighted add-on.
ok

3.

Highlight a control file (one at a time) in the list, then click one of the option
buttons in the Settings section:

e Enable
e Disable
Click OK.

» To view a list of installed add-ons:

* From the Manage Add-ons dialog box, click the Show drop-down list and select
Downloaded ActiveX Controls (32-bit) option.
A list of add-on files is displayed.
Program File | Skatus | Tokal Size | Creation Date | Last Acce. .. vl ‘Yersion =
These 4 add-ons are £ LiteGridct] Class Installed 240KE  7/30/2002 7:40 AM 11/30/2007 1,0,23,0
required for the Bulk B8 specile Contral Irstalled  420KB  8/9/2002 7:18 AM 11/30/2007 3,3,156,0
Image Upload feature. 4DropList Class Instaled 88 KE 610/2005 7:13 &M 11/30/2007 1,1,35,0
) TiaFileCruiser Class Installed  16BKE  6/10/2005 7:13 AM  11/30/2007 1,0,48,0
RG.QL_JIred for the Enhanced——p» |¥] GeacReww Contral Installed 9z kB 9/27/2007 2:37 FM 11430/2007 2,0,735,0
Printing feature. / Ei3MLs Client Litils Instaled 148KB  4/3j2007 6:59 AM 11/30/2007 1,0,89,0 =
1 | v

Required for the Contac
Import feature.

» To delete ActiveX controls:

1.
2.

From the Manage Add-ons dialog box, highlight a control in the list.

In the Delete ActiveX section in the bottom right corner of the dialog box, click
the Delete button.
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Sandicor, Inc
Addendum
To

Basic IE7 Maintenance

Trusted sites list for Tempo 5 please see page 6 Basic IE7 Maintenance.

www.sandicor.com Main Sandicor web site
sandicor.mlxtempo.com Tempo 5 web site
www.firstamres.com Realist Tax web site
www.digitalmapcentral.com Quick Point and Pin Point web sites
Notes:

You may need to add these to your specific Security programs as
trusted or allowed. Some of these programs may include add/pop up
blockers, firewalls and like. Programs such as Norton, Zone Alarm,
McAfee, CA, or some of the free Internet Provider security suites may
require them to be allowed or trusted.
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