
 
EXHIBIT _  
TEMPO™ 5  

SOFTWARE AND OPERATIONAL REQUIREMENTS 

 
I. Software Licensed to Customer 

TEMPO 5.  
 
Software is licensed for Customer use via the Internet under the terms and conditions 
set forth within this Agreement. 

 
II. Minimum End-User System Requirements  
 

Minimum end-user system requirements for all Software are as follows: 
A. Microsoft Windows Vista, or Microsoft XP operating system with Service Pack 

2 or higher with Internet Explorer 6.0 with Service Pack 2 or higher.  If 
Microsoft retires “Mainstream Support” for this operating system Customer 
and/or End Users will be required to upgrade to the then current Microsoft 
Windows operating system at their own expense.  (Reference: Windows 
Product Life Cycle Policy, Windows XP Home Requirements, Windows XP Pro 
Requirements, Windows Vista Requirements). 

B. Bi-directional Internet access with a 56 kbps connection speed (higher speed 
cable modem, DSL, or faster is recommended). 

C. Minimum Hardware: PC with 1.8 GHz Intel Pentium 4 (or equivalent) with 
256 KB integrated L2 cache, 512 MB RAM and 100 MB of available hard disk 
storage space or more.  

D. Recommended Hardware:  PC with 2.8 GHz, Intel Pentium 4 (or equivalent) 
with 512 KB integrated L2 cache, 1 GB RAM and 100 MB of available hard 
disk storage space or more. 

E. 1024 x 768 resolution at 96 DPI, video adapter and monitor. 
F. Mouse and Keyboard. 
G. End users must have the ability to download and install ActiveX components. 

 
III. Other Customer/End-User Responsibilities 

Customer and/or End Users shall be responsible for: 
A. End User PC, printers, and telecommunications equipment and 

configuration. 
B. End User Internet access (recommended high speed or Broadband). 
C. Installation and configuration of Software plus any free operating system and 

browser patches, updates, upgrades, service packs, and related components 
(to aid in troubleshooting operational issues on individual PCs and/or to 
maintain compatibility with Software), provided such patches, upgrades, 
services packs, and related components do not change the minimum 
hardware requirements. 

D. End Users must add the MLS to their firewall and/or pop-up blocker’s list of 
trusted sites.  AOL users (or users of any service with a proprietary Web 
browser) must minimize the primary browser and use Internet Explorer to 
access TEMPO.  

IV. Other Optional Recommendations 
A. 64 MB video card (256 MB recommended) that supports Microsoft DirectX9, 

with 3D hardware acceleration enabled for advanced mapping. Some 
advanced mapping components require installation and support of ActiveX 
controls. 

B. Apple Macintosh equipment is only supported through Apple Bootcamp and 
Citrix (other configuration recommendations may apply) servers if available to 
Customer and/or End Users. 


